
Regions 1, 2, 4 Brianna Belfontaine, (603) 271-5021
brianna.n.belfontaine@dhhs.nh.gov

Regions 6, 7, 8 Kristen Kather (603) 271-9209
kristen.e.kather@dhhs.nh.gov

Regions 5, 9 Stacy Merriam (603) 271-7471
stacy.j.merriam@dhhs.nh.gov

Region 3, 10 Melissa Occhipinti (603) 271-5032
melissa.l.occhipinti@dhhs.nh.gov
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Add the Service:

What’s Covered:

Primary Authors:  Lisa Steadman- Transportation

Equity Task Force, Lindsey Magee- NH Bureau of

Developmental Services

This is a publication of the ABLE NH Transportation Equity

Task Force, 2025.  For more information, visit www.ablenh.org

Press or
Scan to view
the original
presentation

Who’s Eligible:
Individuals on NH Medicaid Home

& Community-Based Services

(HCBS) waivers managed by BDS

IHS (In Home Supports)

DD (Developmental

Disabilities) and 

ABD (Acquired Brain

Disorders) 

Bus, Streetcar and Rail Passes

Taxi and Uber fares

Mileage Reimbursement

Prepaid transportation vouchers and

cards

Parking and Toll Fees

Travel Training (learning how to use

covered modes of transportation)

MEDICAID WAIVER EVERYDAY

TRANSPORTATION

Non-Medical Transportation

Service Option:

Step 1: Call your Service Coordinator to discuss your need

for transportation

Step 2: Develop a goal that documents your need 

Step 3: Your Service Coordinator will add the “Non Medical

Transportation” Service Option to your ISA and request

additional funding to cover the services 

Step 4: Once approved, work with your service coordinator

to select modes of transportation that meet your needs.  

Step 5: Get moving!   
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Ask your Bureau Liaison:

Online
Directory:

Pro Tips: 
This service option can be added at any

time. You do not need to wait for the

annual review of your service agreement. 

Rides may be arranged by your agency

or by you.  Ride reimbursements are

available. Be on the lookout for the new

Uber self-booking option!

Places to Go:
Anywhere you need to go

except medical appointments

This includes:

Shopping

Entertainment

Community Events

Chores

Visiting Friends
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